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Saudi Arabia is rapidly becoming a hub of Middle East construction technology. This has led to 

tremendous not only in economy, but also in the cultural future of this Middle East nation 

(Susheel, 2011).  However the country still continues to rely more on oil, hence there is an urge 

to the government to invest in development of technology available especially in the sector of 

construction. 

One crucial technological advancement needed to facilitate construction of a hotel in Mecca is 

modification of available Caterpillar machine control systems for the contractors (Galliers & 

Currie, 2011). This is due to the fact that the machines available are proving to be less efficient 

thus delaying the construction operations.

Secondly, in Mecca, there are no machines available to carry the connected site solutions 

activities. So to construct a modern hotel in Mecca, there is need to advance technology that help 

to assist on site positioning, construction assets management services and other related 

software’s that aids construction operations (Galliers & Currie, 2011). When this advancement is 

achieved constructors will be in a position to apply these innovative construction technologies to 

solve a variety of construction challenges they have been facing. 

An investor also need to concentrate on how to  improve adoption of modern machines like those 

used to install low flow shower heads and sink erators (Susheel, 2011). Though adoption of this 

technology is costly, the constructor need to adopt this improved technology because it will help 

him or her to install efficient water usage sinks and showers thus overcoming the problem of 

water shortage experienced in Mecca city.
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Another technological improvement that needs to be considered when considering construction 

of a hotel in Mecca is adoption of Travelodge green technology (Galliers & Currie, 2011).This is 

a technological advancement that helps hotels constructors to minimize the carbon footprint 

whenever they intend to build new hotel. This technology is of great benefit, and to a big city 

like Mecca, it will be of great benefit because it will help reduce the cost hotel construction, and 

also the cost of running the hotel on daily basis.

                                                  How to promote business through technology

Electronic marketing is becoming a very crucial sales tool that helps hotel managers to optimize 

their business output in no time. One way technology can help promote a hotel business in 

Mecca, is creation and use of hotel website (Shoult, 2006). When a hotel operator develops a 

website especially in Mecca, then he creates an effective platform to provide information to the 

customers. This is because many guest log in to various hotel website to compare the services 

offered before deciding on which hotel to visit. So by the use of website, a hotel manager will be 

able to attract guest in his hotel.

                                                             Popularity of technology in Saudi Arabia

A decade ago, technology was not so much popular in Saudi Arabia. People mainly concentrated 

more on traditional methods of doing business; but with time this has greatly changed. 

Technological adoptions both by the government and the private sector are taking place at a very 

high rate (Curwen & Whalley, 2010). In the recent years, technology has become so popular that 
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almost every sector is adopting better technology to aid it operation. 

For example some government project uses high technology to improve the public services. 

Telecommunication companies use modern technologies to offer services to the users.



Impact of Technology in Saudi Arabia                                                                                           5

                                                            References

Curwen, P. J., & Whalley, J. 2010. Mobile telecommunications in a high speed world: Industry  

structure, strategic behaviour and socio-economic impact. Farnham: Gower. 

Galliers, R., & Currie, W. 2011. The Oxford handbook of management information systems:  

Critical perspectives and new directions. Oxford: Oxford University Press. 

Shoult, A. 2006. Doing business with Saudi Arabia. London: Global Market Briefings. 

Susheel, C. 2011. Human Development and Global Advancements through Information  

Communication Technologies. IGI Global. 


